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NORTH MANCHESTER PUBLIC WORKS 
EMERGENCY PROCEDURES, ORGANIZATIONS & TELEPHONE NUMBERS 

 
 
Anytime that a spill of a hazardous substance or a petroleum product occurs at a site that is 
located within a designated Wellhead Protection Area, the facility should contact the following: 
 

1) Immediately call 9-1-1.  The 9-1-1 Operator will dispatch the appropriate local and/or 
county emergency response personnel. 

2) Contact North Manchester Water Plant at 260-982-2993.  

3) Within 30 minutes of the spill, contact the Indiana Department of Environmental 
Management 24-Hour Spill Hotline at 1-888-233-7745.  

4) If the spill has impacted surface water, within 30 minutes of the spill call the National 
Response Center at 1-800-424-8802. 

5) Where required, contact a hazardous materials contractor to assist with cleanup of the 
spill (see contactor list and numbers below). 

6) Additional emergency telephone numbers are included below.  

 
 
ORGANIZATION TELEPHONE NUMBER 

LOCAL CONTACTS 

For all local emergency responders 9-1-1 

North Manchester Water Treatment Plant 260-982-2993 
 24/7 Emergency Phone – Routed to County Dispatch 260-982-8555 

North Manchester Water Department 260-982-9800 
407 E. Main Street, North Manchester, IN 46962  

COUNTY CONTACTS 

For all county emergency responders 9-1-1 

Emergency Management Agency/Homeland Security Department 260-563-3181 
1 W Hill St., Ste LL02, Wabash, IN  46992 

Wabash County Health Department 260-563-6082 
89 W. Hill Street, Wabash, IN  46992  

Wabash County Sheriff 260-563-8891 
79 W. Main Street, Wabash, IN 46992  

Parkview Wabash Hospital 260-563-3131 
502 S. Cass Street, Wabash, IN 46992 

Parkview Huntington Hospital 260-355-3000 
2001 Stults Road, Huntington, IN 46750 
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STATE CONTACTS 

IDEM 24-Hour Emergency Spill Hotline  888-233-7745 

IDEM Drinking Water Branch 800-451-6027 or 317-232-8603 

Indiana State Department of Health 317-233-1325 

Indiana Department of Natural Resources (IDNR) 317-232-4200 

Office of Indiana State Chemist (OISC) 765-494-1492 

Indiana Department of Transportation (INDOT)  866-849-1368 
 Ft. Wayne District – 866-227-3555 

FEDERAL CONTACTS 

National Response Center (Reporting Chemical Spills)  800-424-8802 

United States Department of Agriculture (USDA) 202-720-2791 

USEPA Region V (Chicago) 800-621-8431 or 312-353-2000 

SPILL RESPONSE CLEANUP CONTRACTORS (24-Hour)* 

Environmental Remediation Services, Inc. (ERS) – Ft. Wayne 260-489-7062 

Heritage Environmental Services, LLC - Indianapolis 877-436-8778 

SET Environmental  888-322-3374 

SES Environmental – Ft. Wayne 260-497-7645 
 
 
* Note: By providing the names and numbers of the private Spill Response Contractors above, 
North Manchester Public Works does not necessarily endorse any of these companies.  Other 
clean-up contractors are available.  It is up to the individual and/or company responsible for the 
spill to contact an appropriate Spill Response Cleanup Contractor.  
 


